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WHISKERS RESORT & PET SPA
Contract and Veterinary Release From

OWNER’S NAME: _____________________________________________________________________________________

PHONE #1: _____________________  PHONE #2: _______________________   PHONE #3: ________________________

EMERGENCY CONTACT NAME: _________________________________________________________________________

EMERGENCY CONTACT  PHONE NUMBER: _______________________________________________________________

Whiskers Resort and Pet Spa agrees to care for and exercise your pet in a reasonable manner. Your pet is to be fed 
properly and regularly, and is to be housed in clean and safe quarters. 

All pets are cared for by the current Staff of Whiskers Resort and Pet Spa without liability for loss or damage from 
disease, death, running away, theft, fire, injury to persons/other pets, or property by said pet, or other unavoidable 
causes when diligence and care have been exercised. 

If a pet is found to have fleas and/or ticks, they will be treated accordingly at the owner’s expense and housed in 
our isolation room until the issue has been resolved or they have been picked up. 

Personal belongings are allowed but please keep in mind that dogs will sometimes behave differently here than 
they do at home. They may become nervous which might cause them to shred their blanket, chew their bed, or 
ingest a bone that they otherwise wouldn’t. When choosing items to bring for their stay please be aware that there 
will be times when they are left unattended in their room with these personal belongings. Whiskers Resort & Pet 
Spa is not liable for the destruction of these items or any medical bills you may encounter because the personal 
belongings have been ingested. 

Kennel cough and upper respiratory infections are a common issue when dogs come together in one area. These 
are both airborne illnesses and are contracted in the same manner that people get a cold or the flu. We do our 
best to keep everything cleaned and sanitized properly. Our ventilation system is extremely efficient and changes 
over 6 times per hour to prevent the spread of illness as quickly as possible. If any pet presents symptoms of an 
illness they will be immediately placed into our isolation room away from the general population until they can be 
picked up. Whiskers Resort & Pet Spa is not liable for the cost of any treatment or medication that may be required 
in the event that your pet contracts an illness. 

If a pet is not called for within ten days after the expected date of departure, the pet will be considered abandoned, 
giving Whiskers Resort and Pet Spa full rights to adopt or turn over to the shelter, publicly, privately, or otherwise. 

PET NAME: ____________________*BREED: ___________________ *BIRTHDATE: ___/___/___ *MALE        FEMALE 

*Is your pet Spayed/Neutered? YES       NO     

*Do you plan on spaying or neutering and at what age? YES       AGE: _______   NO       

PET NAME: ____________________*BREED: ___________________ *BIRTHDATE: ___/___/___ *MALE        FEMALE 

*Is your pet Spayed/Neutered? YES       NO     

*Do you plan on spaying or neutering and at what age? YES       AGE: _______   NO       
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WHISKERS RESORT & PET SPA
Contract and Veterinary Release From

During my absence, Whisker’s Resort and Pet Spa will be caring for my pet. In the event of an emergency, 
I authorize you (Veterinarian) to administer medical treatment and will be responsible for payment to you 
(Veterinarian) upon my return.

I,________________________________________, give Whiskers Resort and Pet Spa permission to transport my 
pet to VCA Woodland Hospital for Animals in the event of an emergency or sickness and authorize treatment. 
If emergency care is needed after regular office hours, my pet may be taken to the nearest Animal Emergency 
Clinic or Michigan Veterinary Specialists. 

In cases of an emergency where I /or my emergency contact are unreachable I give permission to provide 
treatment up to: $250 $500  $1000  UNLIMITED 

I agree that Whiskers Resort and Pet Spa is released from all liability related to transportation to and from the 
veterinary facility.

Whiskers Resort & Pet Spa will consult with your primary veterinarian in case of an emergency but cannot transport 
them to their facility. If you would like your pet to seek treatment at your regular vet then you will need to have 
someone pick them up for transportation.

My primary veterinarian is ______________________________________.

It is your responsibility to make sure that your pet is up to date on current vaccines and that Whiskers Resort and 
Pet Spa has received a copy of them. If you come to our facility and your vaccines are not up to date you are 
authorizing us to get them updated utilizing our local vet. You will be charged for the services rendered and pay 
a convenience fee for transporting them to the vet. We require the rabies, distemper, bordetella, and fecal exam 
to be current.

Should a non-emergency medical issue arise and we cannot get ahold of you or your emergency contact, would 
you like us to:

 Seek medical treatment without your consent.
  
 Hold off on medical treatment until we hear back from you.
 
 Wait ______ hour(s) and if we do not hear back from you in that time frame we will seek
 medical treatment. *Please be advised, the cost of medical treatment is the responsibility of the Owner.

Can your dog climb or jump over a fence? YES   NO 

If yes, please describe and be as descriptive as possible: __________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________.

Has your dog ever been attacked by another dog or not do well with a particular breed? ______________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________.

OWNER SIGNATURE: _____________________________________________________________  DATE: ___/___/___ 

This agreement will remain valid for all visits unless a new one is signed at your request.


